
  

BHPOC Work Group on Diversity, Equity & 
Inclusion in Behavioral Health 

Legislative Office Building Room 3000, Hartford CT 06106 
(860) 240-0346     Info Line (860) 240-8329     FAX (860) 240-5306 

www.cga.ct.gov/ph/BHPOC 
  

Co-Chairs: Alice Forrester and Selma Ward 
 

Agenda 
May 16, 2023 11:00 AM via ZOOM 

 

The BHPOC is committed to creating to an environment that provides equal access to behavioral 

healthcare in a culturally competent capacity, with particular attention to social and racial justice. 

 
Join Zoom Meeting 

Topic: Committee on Diversity, Inclusion & Equity in Behavioral Health Zoom Meeting 
Time: May 16, 2023 11:00 AM Eastern Time (US and Canada) 

https://zoom.us/j/92969744605?pwd=bUdxZUxIRGhUODhTVEw3ZVd4b3pkQT09 

Meeting ID: 929 6974 4605 
Passcode: 336456 

One tap mobile 

+19292056099,,92969744605#,,,,*336456# US (New York) 
+13017158592,,92969744605#,,,,*336456# US (Washington DC) 

Dial by your location 

        +1 929 205 6099 US (New York) 
        +1 301 715 8592 US (Washington DC) 

        +1 305 224 1968 US 

        +1 309 205 3325 US 
        +1 312 626 6799 US (Chicago) 

        +1 646 931 3860 US 

        +1 719 359 4580 US 
        +1 253 205 0468 US 

        +1 253 215 8782 US (Tacoma) 

        +1 346 248 7799 US (Houston) 
        +1 360 209 5623 US 

        +1 386 347 5053 US 

        +1 507 473 4847 US 
        +1 564 217 2000 US 

        +1 669 444 9171 US 

        +1 669 900 6833 US (San Jose) 
        +1 689 278 1000 US 

Meeting ID: 929 6974 4605 

Passcode: 336456 
Find your local number: https://zoom.us/u/acMgO6tTBp 

 

 
I. NATIONAL STANDARDS for CULTURALLY and LINGUISTICALLY 

APPROPRIATE SERVICES (CLAS) in HEALTH and HEALTH CARE, SEET LLC 

 

The enhanced National CLAS Standards were developed in response to health and health care 

disparities, changing demographics, and legal and accreditation requirements. This seminar will 

show how the CLAS Standards are intended to advance health equity, improve quality, and 

help eliminate health care disparities by establishing a blueprint for individuals as well as 

health and health care organizations to implement culturally and linguistically appropriate 

services.  

 



Participants will understand the legislative, regulatory and accreditation mandates as well as the 

federal requirements and penalties regarding the implementation of the CLAS standards. 

Participants will also learn how to utilize the CLAS standards as guidelines that inform, guide, 

and facilitate best practices related to culturally and linguistically appropriate health services.  

It is imperative for providers to know how to improve professional communication skills as 

well as build strategies to improve the patient/provider relationship and quality of patient care. 

 
I. New Business, Announcements, Adjournment 

 

 
Next Meeting: Tuesday, May 2, 2023 at 11:00 AM via ZOOM 

 
 
https://thinkculturalhealth.hhs.gov/clas/standards 

 

https://plan4children.org/connecting-to-care/culturally-and-linguistically-appropriate-services/  

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fthinkculturalhealth.hhs.gov%2Fclas%2Fstandards__%3B!!IZ3lH8c!x2emGuGfuc_c5emhnImghlejQDWrgHXAsASg4b8qL9eF9X8l3lwxkGsApjHeSGxqp3N__0QMNoAjEGQNnxU9VteJHfletQ%24&data=05%7C01%7CDavid.Kaplan%40cga.ct.gov%7C2b2d32e9bd4042d3e91e08db476891a6%7C3ec76714b1b4418a883232c46ec84226%7C0%7C0%7C638182286697249114%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=jKFPhOr8AzkbyRCfhkEFZKnXTZGBlenoSe83ND305Uo%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fplan4children.org%2Fconnecting-to-care%2Fculturally-and-linguistically-appropriate-services%2F__%3B!!IZ3lH8c!x2emGuGfuc_c5emhnImghlejQDWrgHXAsASg4b8qL9eF9X8l3lwxkGsApjHeSGxqp3N__0QMNoAjEGQNnxU9VtdO2eZ7Cw%24&data=05%7C01%7CDavid.Kaplan%40cga.ct.gov%7C2b2d32e9bd4042d3e91e08db476891a6%7C3ec76714b1b4418a883232c46ec84226%7C0%7C0%7C638182286697249114%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=oGvmyg6vE1CSF38ASv3ySDXfZMsGSoIvsvA4ZAKd7Yw%3D&reserved=0

